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Introduction: Greenidge Generation

2021 © Greenidge Generation - Proprietary & Confidential

Greenidge Generation Overview

2014 2017 | 2018

Atlas formed Coal-to-gas Launched
Creenidge to conversion bitcoin mining
purchase facility completed operations

Ughan
3

foronto i
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sauga
n
Rochester )
o Syracuse ey
o
Buffalo Greenidge
Generation LLC
5 o) lieco e
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o - inghamion
< @
Allegheny
National Forest Scranton +
\& by
e

2021

Raised institutional
capital and executing
plan to achieve
NASDAQ listing
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Greenidge business snapshot

Greenidge is expected to be the only U.S. publicly listed bitcoin mining EBITDA® .
. . . 162mm

operation with its own power source
« Greenidge owns and operates an integrated 106 MW gas-fired power plant and bitcoin mining $109mm

operation in Upstate New York $52mm
« Unlike its peers, Greenidge has no reliance on third party contracts for power or operations

& maintenance services
Industry-leading cost position from low-cost natural gas supply and 2021E 2022E §202258
offsetting power generation revenues

ini i Capacity®

e Average mining power cost of ~$22/MWh since June 2020
e LTM February 2021 cost to mine was $2,869 per bitcoin®®
« In February 2021, Greenidge mined bitcoin at a net cost of a negative ~$371 per bitcoin®® 222‘,.‘,‘;’5
Greenidge currently operates 19 MW of mining By
« Purchased miners expected to grow capacity to 41 MW by July 2021 and 45 MW by 2021 year-end
Experienced in-house power generation operators and mining 2021E 2022E

Plans to expand to other sites and expects to replicate its integrated business model
to achieve at least 500 MW of mining by 2025

average mining power cost from June 2020 to February 2021 net of energy margin and ancillary services revenue (4) 2021 and 2022 projected EBITDA assumes a constant $300/MWh mining revenue which implies a bitcoin price of ~$49,000 assuming
st to mine net of energy and ancillary margins current difficulty and current mining fleet efficiency (Financial estimates are subject to change based on prevailing bitcoin mining economics)
(3) February 2021 variable mining cost net of energy and ancillary margins (5) 2021 capacity includes purchased miners expected to be in-service by December 31st; 2022 capacity includes expected purchases to be

in-service by 202

2021 © Greenidge Generation - Proprietary & Confidential 06



Track record of rapid growth

Greenidge history

Il Owned capacity
B Purchased capacity
Planned capacity

Conversion from
coal to gas

Mining pilot
program launched

2017

2018

1MW

2019

2020

2021 and beyond

45 MW® Total

26 MW@

2021E

85 MW Total

40 MW

26 MW@

2022E

500 MW

%

2025E

Proven ability to execute under Atlas sponsorship (Acquired in 2014)

d of year run

e installed capacity

2021 © Greenidge Generation - Proprietary & Confidential

sts of 7,800 miners and 40 MW consists of 12,500 miners

Highly actionable roadmap
to 85+ MW of mining capacity

Opportunities to replicate
model at new sites
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Merger transaction summary

Benefits of Support.com merger

Pro forma capitalization®

Existing institutional and other investors

(1) Minimum closing cash condition of $28mm per merger ag

(2) Excludes potential dilution pursuant to Greenidge Generaf
under the merger agreement

(3) Greenidge cash plus digital assets less debt plus $33mm of cash expected from merger agreement

stimated at $33mm at closing) - potential NOLs
ings Inc. 2021 Equity Incentive Plan and other transa

2021 © Greenidge Generation - Proprietary & Confidential

B Atas
v Expedited path to public markets to accelerate
Greehidge’s grOWth M Support.com shareholders
B e
Foundry Digital LLC
v Support.com expected to deliver $33mm of cash and
potentially beneficial NOLs™
/ Potential synergies with Support.com business
v Voting support agreement for ~30% of
Support.com shares
v/ Expected to close in Q3 2021 .

Pro forma for merger, expected net cash position of ~$70mm(
Support.com shareholders will own ~8% of the combined business®
Transitioning to dual class structure!®

Support.com business will continue to operate in the ordinary course after
closing with existing management team

(4) Per terms of merger agreement
(5) Existing Greenidge sh ders ow

res of Class B Common Stock representing ~¢
ied one-vo Common Stock, including merger o
will automatically convert to Class A shares upon sale or transfer, other than certain permitted trans

22



Pro forma ownership

Greenidge ownership post-closing!”

(Share counts in 000s) Shares outstanding at close? Shares outstanding at close %
Atlas Entities 26,800 68.8%

ing instituti and other i S 7,529 19.3%
Support.com shareholders 2,998 7.7%
Management/board 1,475 3.8%
Foundry Digital LLC 160 0.4%
Total 38,963 100%

203 million shares of Support.com, representing an estimate of fully-diluted shares
he closing date and may be lower than this illustrative exchange ratio to the extent

2021 © Greenidge Generation - Proprietary & Confidential
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