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Presenters

Tim Fazio Chairman

¢ Managing Partner and Co-founder of
Atlas Holdings LLC, a private equity
fund focused on industrials and
power generation

Jeff Kirt Chief Executive Officer
¢ Founder and Managing Partner of Fifth Lake Management

* 15 years as Partner at Pamplona Capital and
Oak Advisors

* Experienced public company board member
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Ted Rogers Vice Chairman

Former president of Xapo, a bitcoin bank

Co-founder of Arpex Capital, a fintech focused
investment firm

25 years of financial services experience

Tim Rainey Chief Financial Officer

5 years with Greenidge

CPA, MBA with 10+ years public and private
accounting and finance experience

Bitcoin mining and miner
deployment experience
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Introduction: Greenidge Generation
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Greenidge Generation Overview

2014

Atlas formed
Greenidge to
purchase facility

2017

Coal-to-gas
conversion
completed

2018

Launched
bitcoin mining
operations

2021

Raised institutional
capital and executing
plan to achieve
NASDAQ listing
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Greenidge compares favorably to its peers

Greenidge has by far the lowest cost of power in its peer group, having mined bitcoin
at an average cost per coin of $2,869 LTM February 2021

Market Capitalization / Valuation)
in $USD millions

Current Hashrate (EH/s)®?

Cost of Power ($/MWh) )

Captive Power Source¥

Miner Efficiency'®

Country

Exchange
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'O

Greenidge

116

$22

High

’llNasdaq ©

Riot

$4,372

N/A (profit share)

X

High

IOINasdaq

Marathon
$4,266
14
$28

X

High

’llNasdaq

Cipher

$2,501

$27

N/A

IOINasdaq

Hive

$1,422

0.2

$40

Med

Hut 8

$1,018

$45

Low

Bitfarms

$720

13

$40

X

Med

08



Greenidge implied equity value sensitivities

The below table represents Greenidge's pro forma implied market capitalization
at various Support.com (NASDAQ: SPRT) share prices

Assumed Implied pro forma Implied post-closing
Support.com Support.com market Greenidge market
share price capitalization® capitalization®®
($/share) ($ millions) ($ millions)
$2.140 $52 $673
4.00 97 1,258
6.00 145 1,887
8.00 194 2,516
10.00 242 3,145
12.00 290 3,774
14.00 339 4,403
16.00 387 5,032
18.00 436 5,661
20.00 484 6,290
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Permanent captive low-cost power

Industry leading low-cost power not subject to third-party agreements
with renegotiation risk

($/MWH)
| Cipher Mining? $27 $34 Peers subject to
. third-party agreements
| Marathon'® $28 $34
! Bitfarms'* $40
: Hive®) $40
; Hut8(® $45
Europe Median” $40
Asia Pacific Median”) $45
Global Average!”! $46
North American Median”) $50

f total variable cost
@) g fee

(4) Bitfarms
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Long-term strategies

Expansion to new sites

Active development pipeline of new sites expected to achieve
at least 500 MW of mining by 2025

Replicate model of owning captive low-cost power source

Target renewables and other low-carbon power sources

Mining adjacencies

Expand into adjacencies within the blockchain ecosystem

Mining and transaction processing are the backbone
of cryptocurrencies

Greenidge expertise and technical capabilities applicable to other
cryptocurrencies, mining services, and other adjacencies

2021 © Greenidge Generation - Proprietary & Confidential
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Merger transaction summary

Benefits of Support.com merger

Pro forma capitalization®

Existing institutional and other investors

(1) Minimum closing cash condition of $28mm per merger ag

(2) Excludes potential dilution pursuant to Greenidge Generaf
under the merger agreement

(3) Greenidge cash plus digital assets less debt plus $33mm of cash expected from merger agreement

stimated at $33mm at closing) - potential NOLs
ings Inc. 2021 Equity Incentive Plan and other transa

2021 © Greenidge Generation - Proprietary & Confidential

B Atas
v Expedited path to public markets to accelerate
Greehidge’s grOWth M Support.com shareholders
B e
Foundry Digital LLC
v Support.com expected to deliver $33mm of cash and
potentially beneficial NOLs™
/ Potential synergies with Support.com business
v Voting support agreement for ~30% of
Support.com shares
v/ Expected to close in Q3 2021 .

Pro forma for merger, expected net cash position of ~$70mm(
Support.com shareholders will own ~8% of the combined business®
Transitioning to dual class structure!®

Support.com business will continue to operate in the ordinary course after
closing with existing management team

(4) Per terms of merger agreement
(5) Existing Greenidge sh ders ow

res of Class B Common Stock representing ~¢
ied one-vo Common Stock, including merger o
will automatically convert to Class A shares upon sale or transfer, other than certain permitted trans

22
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